<) NetScore

Is manual billing slowing down your
subscription business?
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NetScore Subscription Management provides a powerful solution for companies that need to manage
recurring sales order transactions. NetScore Subscription Management is built on the NetSuite platform,
providing a seamless extension to the customer’s ERP solution. The billing engine automatically creates
incremental invoices to simplify the billing process. Entered as a single transaction, the subscription
agreement defines the subscription item, frequency of the shipments / invoices, duration of the
subscription, discounts, and payment methods.

Subscription

* User Defined Subscription Periods (Monthly, Quarterly, Annual)

y

* Auto-Billing Based on Subscription Terms
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TRANSACTION

* Supports Box Products

e Subscription Cancellation, Pause & Resume

e Upgrade & Downgrade Subscription
e Add/Edit a Subscription
* Auto Renewals L

‘ ‘ Our company needed software to handle our recurring billing associated with subscription
plans and | was lucky enough to come across NetScore. The software off the shelf met 90%
of our needs, but they did a great job at customizing it to be exactly what we needed. Their
engineers and support staff have been great to work with and | could not recommend them
more!”

MONNIT Jake Bills I
|

Director of Projects and Processes



Benefits

I
Flexible Billing Options Easy Reporting
Makes billing quick and easy with Leverages NetSuite reporting tools,
user defined billing cycles, integrated dashboards, and saved searches,
credit card, and automated billing to keep up-to-date on your
based on subscription terms. subscription orders.

Increased Efficiency Automated Customer

. ) Communications
Manages multiple transactions

through a single subscription order. Triggers a variety of email

Easily manages repetitive sales communications on events such as
transactions, fulfillment records order and shipment confirmation,
and invoice generation. and invoice generation.

Features

Trial Periods
Provides trial periods by delaying billing the customer for a designated number of billing cycles.

Customizable Solution
Enables adding user defined fields, custom workflow, and reports using the power of NetSuite.

Discounts
Supports providing a discount on the entire subscription or providing an initial discount and to change it
after a designated number of transactions.

Auto Billing / Fulfillment
Creates invoices and fulfillment records on a defined billing schedule automatically.

Dunning Management
Generates payment failure notices and payment reminders automatically.

Pause & Resume Subscription
Allows you to pause the subscription for a period and resume it on demand.

Full Integration with Financials
Leverages NetSuite financials for billing, revenue recognition, and financial reporting.

Add-On Charges

Supports adding single charge items to your subscription order.

Reorder
Creates a new subscription for the client with a single click of a button.

Website Integration
Generates subscriptions from your SCA-built web site.

Safe Harbor Statement: The following is intended to outline our general product direction. It is intended for information purposes only and may not be incorporated into any contract. It is not a
commitment to deliver any material, code, or functionality, and should not be relied upon in making purchasing decisions. The development, release, and timing of any features or functionality
described for NetScore products remains at the sole discretion of NetScore Technologies.
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