Enhancing Workflow
Efficiency with
NetScore's Shopify
Connector

Introduction

Ovaeda is a wholesale distributor of composite )

decking, porcelain paving, furniture, garden

lighting, tools, and materials. They specialize in Company : Ovaeda

providing products such as composite decking Website : www.ovaeda.com

boards and porcelain paving slabs. Micro Vertical : Composite Decking
Ovaeda needed a solution to streamline their Location : Aberdeenshire, UK

order processing and eliminate manual NetSuite Account Type : Standard NetSuite
inefficiencies. They were looking for a tool to Account

enhance their workflow, reduce errors, and

allow their team to focus on higher-level

business strategies rather than routine tasks.

Challenges Solution

Ovaeda faced time-consuming manual order Implemented NetScore FlexiCon - Shopify
processing, taking a lot of time, leading to Connector, integrating Shopify with NetSuite
inefficiencies and potential errors. ERP to automate order processing.
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Result
Eliminated manual errors, improved efficiency, and allowed focus on strategic tasks.

NetScore enables Ovaeda to speed up its order processing

Ovaeda's team spent countless hours manually processing orders, which was inefficient and
consumed valuable time.

The NetScore FlexiCon - Shopify Connector automated the order processing, allowing orders to
flow seamlessly from Shopify to NetSuite in seconds, freeing up significant time for the team.

Improving efficiency while reducing the risk of human errors

Manual data entry was prone to errors, which could negatively impact customer satisfaction and
the company's reputation.

The automation provided by the connector eliminated manual data entry, reducing the risk of
human error to zero and enhancing the accuracy and reliability of their operations.

“The NetScore - Shopify Connector has greatly improved our business workflow.
Orders are now placed and processed automatically, eliminating errors and
saving us four hours of manual work daily. The integration with NetScore allows
us to focus on higher-level tasks. The implementation was smooth and
successful, and since then, SuiteApp has significantly enhanced our
organization’s efficiency and productivity.”

Aaron Wilkinson, Finance Manager, Ovaeda
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